
 20 
more attractive to

of the
Australian population?

Would you like your
business to be

1 in 5 people in Australia have a 
disability & this number is rising

$54
Million

combined disposable
annual income of
people
living with a
disability

62% of small-to-medium sized
businesses have not done anything in
the past 12 months to make it easier for
customers with disability

1 in 3 customers with a disability
ceased a transaction because
they were not treated fairly or

respectfully

It’s about inclusiveness

Buying choices of 1 in 3 Australian people (with or 
without a disability) were positively influenced by an

organisation’s positive reputation of inclusion

$100 Billion
annual combined
income of people
living with a disability

90% of disabilities
are ‘invisible’ 

3x 2x
People with a disability are 
   more likely to 
  avoid an organisation 

  & 
more likely to dissuade others
because of an organisation’s
poor reputation about inclusion

1 in 3 people with disability
report that their customer

needs are often unmet

Unlock the potential for more people 
to become new, loyal customers of
your business. People with intellec-
tual & psychosocial disabilities are a 
largely untapped business market.

Benefits extend to other customers 
(e.g. the elderly & people with 
non-English speaking backgrounds), 
creating a larger potential customer 
base.

Promotion of your positive inclusive-
ness of diversity.

Benefits to you
Increase of your social capital.

Collectively boost the economic 
profile of the Nepean Blue Moun-
tains region, by establishing it as an 
appealing location for the booming 
accessible-tourism market.

You will be part of a positive change 

in the community!

And, it’s free!

Suitable for any business 
or service including

Hospitality
Trades
Retail 
Emergency services
Healthcare
Transport & more! 

DARE to be inclusive!

Sources: Australian Bureau of Statistics (ABS) 2016, 4430.0 - Survey of Disability, Ageing & Carers 2015; Australian Human Rights Commission 2017 'Missing out: The business case for customer diversity'; Australian Network on Disability 2017 '2017 
Disability Confidence Survey'; NSW Business Chamber 2017 ‘Missed business: How to attract more customers through better access. A Guide for small business’; NSW business chamber 2017 ‘How accessible & inclusive is your Business?’.

You don’t need to make
big and costly changes
to be more inclusive.

4.4%
of people with a
disability in Australia 
use a wheelchair

on
ly

of Australians know
someone with a disability

One in five people in Australia have a disability & 70% of Australians 
know someone with a disability. If you aren’t accessible & inclusive to 
your customers, you could be missing out on a lot of business.

We are making a time-efficient 
program to help boost your 
inclusiveness – see the next 
page to find out more!



About our
free program

Interested?

DARE Disability Support is developing the ‘DARE to be inclusive’ program, 
funded by the National Disability Insurance Scheme (NDIS) Information, Linkag-
es & Capacity Building (ILC) Program. It is a simple, easy & free package to help 
Nepean & Blue Mountains businesses be more inclusive of customers with intel-
lectual & psychosocial disabilities.

Our free, time-efficient program will help your business expand by 
providing:
• a personalised assessment of your inclusiveness
• an easy-to-implement training & resources package
• recognition & promotion of your inclusiveness
• information to help customers with a disability – & their families, friends &
   support workers – find an inclusive business.

All we ask for in return is your feedback!
This is a new program & we want your input into its development to ensure it is a 
right fit for businesses like yours. 

DARE Disability Support is a specialist provider of services to people with disability and has serviced our community for over 50 years.

In partnership with        With support from

DARE provides the ‘DARE to be
inclusive’ program to your business
free of charge, with funding from

For more information contact
Annie Brennan
Business Inclusion Ambassador
DARE Disability Support
Ph: 4751 9041 | M: 0414 835 831
abrennan@daredisability.org.au

We’re looking for:
• Businesses to pilot our resource package & provide feedback.
• Businesses that are doing well in this area to be an ambassador
   for the benefits of inclusive business practices. 

We want to showcase your good work!

We Can Help

– Local disability support worker & mother of a
   person with autism

       I’ve been stuck [when] a café
looked user-friendly, but it turned
out not to be.
That really is important. A coffee is
a coffee, a sandwich is a sandwich – 
having a pleasant experience is 
what makes it 


